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Social Media Guidelines and Social Media Policy 

Guidelines 

Bilingualism: 

An Foras Pátrúnachta will post in Irish and in English on social media pages, in order to ensure accessibility to all 

stakeholders. 

 

Tone of Voice: 

The tone of voice of An Foras Pátrúnachta on social media is semi-formal, reflecting that it is an official 

communications tool for An Foras Pátrúnachta, but that the information needs to be understood by all. Content 

should be written in Plain English / Gaeilge. Twitter posts should be well crafted to ensure that posts can be easily 

understood, despite the 140 character limit.  

 

Images / Video:  

Images / video should be used where appropriate, as these generally lead to higher post engagement. 

 

Copyright and other legal issues: 

If using another person’s content e.g. photos, make sure they are credited for it in posts and that they approve of 

the use of their content.  Do not use the copyrights, trademarks, publicity rights, or other rights of others without 

the necessary permissions of the rights holder(s). 

 

Social Media Policy 

AFP welcomes comments and interactions on its social media pages. However, please note that: 

 

Any offensive or inappropriate comments / content will be removed.  

AFP endeavours to post in both Gaeilge and English.  

The page will be monitored from 9am-5pm, Monday – Friday.  

Comments or messages to the page will be responded to within 48 hours, in so far as is possible.  

 

Comment Policy:  

An Foras Pátrúnachta uses interactive online social media to share information, gather feedback and create a 

dialogue with our community. We welcome your input and thoughts, but will remove comments or content that 

includes: 

 Obscene or racist content 

 Personal attacks, insults, or threatening language 

 Potentially libellous statements 

 Plagiarised material; any material in violation of any laws, including copyright 

 Private, personal information published without consent 

 Information or links unrelated to the content of the forum 

 Commercial promotions or spam. 
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